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2009 Year in Review

SERVICES

Greetings!

2009 wasn’t exactly the worst of times, but it was a year made to order for people invigorated by challenge and change. At Southwest
Youth and Family Services, we’re practiced at being creative and flexible in responding to changes in community needs; and with
definite economic and political changes all around in 2009, that practice was put to good use.

As the year progressed, needs in the community grew. Assuring and improving access to available resources in the community and at
SWYFS became ever more important for families hardest hit by the economic downturn. Family advocates and youth case managers used
their many contacts and years of experience to help families get what they needed. More than 300 families in the Family Center alone
accessed resources like housing, food, energy assistance and medical care with our help.

Inside SWYFS, we assure full access to all services by maintaining an "every door is the right door" philosophy. No matter which
program youth or families first approach with a question or need, any of our program services that might help are made available. For
instance, some parents who first enroll in a parenting class find family counseling can also be helpful. Likewise, families looking for
counseling discover that their short-term needs can be met in an appropriate parenting class. Either way, the staff person first encountered
by the family will make sure that the right connection is made to get the right help.

Crisis is often defined as simultaneous challenge and opportunity, and Southwest Youth and Family Services has been able to meet recent
crises by holding fast to its core values and strategic plan, while creating new and exciting opportunities for youth and families.

In 2009, SWYES helped design programs for the Seattle Youth Violence Prevention Initiative, with the goal of significantly reducing
youth violence, and was selected to provide case management and to coordinate all initiative related activities in southwest Seattle. This
process was an excellent example of how all programs at SWYFS have something to offer in preventing youth violence. Coordination
and case management is provided through the Counseling Center; the Education Center's High School Reentry and Teen Parent GED
Programs are tailor made for at-risk youth; and the Family Center provides youth development programs offering positive recreational
and social activities for at-risk youth, as well as parenting classes and support for their parents and guardians.

Despite the sense of crisis, 2009 was, in some ways, the best of times for SWYFS. In the face of ongoing economic gloom, our fundrais-
ing efforts continued to grow - and succeed! Our annual event graduated from a breakfast and silent auction to a full-fledged Pacific
Island themed dinner gala and auction, and was attended by a sellout crowd. Event sponsors, the number of donors and average
contributions also continued to increase, leading to our most successful

fundraising year ever.

And finally, with the support of an in-kind grant from the Taproot Foundation, SWYFS joined the 21st century by launching a brand-new
website. Please visit us at www.swyfs.org to keep abreast of our activities, and see for yourself the progress we've made.

Thank you!

Eileen Norton Steve Daschle
Chair, Board of Directors Executive Director
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For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org
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‘ 4555 Delridge Way SW, Seattle, WA 98106
* Phone: (206) 937-7680  * Fax: (206) 935-9967
SERVICES * Website: www.swyfs.org * Email: info@swyfs.org

Who we serve

During 2009, Southwest Youth and Family Services served a minimum of 1,419 people, in 2009. Those served participated
as follows: 405 in the Counseling Center, 134 students in the Education Center, and 880 heads of household in the Family
Center. The total number of family members in the 880 families served by the Family Center was 3,005 but not all were
directly served.

Demographics: Please note that all categories are self defined by participants.

Gender: 65% female and 35% male

Age: 45% 18 or younger; 40% 18 or older; 15% unknown

Income: For a family of 4: Very Low income is less than 25,300; and Low is less than $42,150

78% Very Low Income 11% Low Income 2% Moderate Income
Race and Ethnicity:  29% African and African American 23% Latino 15% White
6% Pacific Islander 12% Asian 6% Unknown
4% Native American 1% Iraqi 4% Multi-ethnic
What we do

Southwest Youth and Family Services has been providing services in the West Seattle area since 1979. Our mission is to
empower youth and families through culturally relevant counseling, education and family support services in White
Center, South Park, Delridge and West Seattle. Southwest Youth and Family Services is a private non-profit, 501(c) 3
organization. All donations are tax deductible.

Counseling: Individual, family and group counseling for youth and families; Multisystemic Therapy for court referred
youth and families; youth violence prevention case management and intervention for academically at-risk youth and
criminal justice system involved youth. Counseling is provided in English and Spanish; case management is provided in
English and Samoan.

Education: High school re-entry services; GED preparation and instruction for teen parents; Summer Young Writers
Workshop and summer youth employment.

Family Support: Parenting education and support; advocacy for immigrant and refugee families and for families with
children with developmental disabilities; English as a Second Language classes. Services are available for Arabic,
Cambodian, English, Samoan, Spanish, and Somali speaking parents. Advocacy and support for young parents and for Na-
tive American youth.
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For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org
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Southwest Youth and Family Services - 2009
SERVICES

e 1,419 youth and families participated in services and
activities at Southwest Youth and Family Services.

o 880 new families took part in parenting classes and workshops;
received assistance with basic needs like food, housing and
energy; took ESL classes; got help from advocates to get
healthcare, support their kids in school, and with immigration
issues. As a result, 71% of those surveyed had better family
relationships and improved management skills.

e 302 families received information about community resources,
including child care; employment; and libraries. More than half
of those surveyed strengthened their support networks.

e 223 youth participated in services and activities to keep them
out of and get them out of gangs, like case management;
learning alternatives to conflict; and positive social and
recreation activities. In just 6 months, 44% met goals to help
keep them out of trouble.

e 187 youth and families received counseling and improved
family communication, school participation, had less conflict
with peers, improved participation in their communities or
simply functioned better in life.

e 133 youth participated in the High School Reentry Program,
and 75% earned credit to return to high school or another
appropriate educational program.

e 41 parents age 15 to 20 became better parents because of
support from the Young Parent Advocate.

e 58 young parents attended Teen Parent GED classes, and 19
young parents earned a GED.
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For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org



SOUZLNES T Southwest Family Center

‘ Family Advocacy * ESL * Parenting Classes * Parent
S E ES Child Home Program * Youth Development
Rv1cC * Strengthening Families, Building Communities

The SW Family Center served more than 3000 family members in 880 new families
in 2009.

Alice and John came to the SW Family Center
looking for help with their six-year-old son,
Ben. He had been diagnosed with behavioral
disabilities and they felt they were losing con-
trol of his behavior at home. Though a bright
and curious child, Ben is extremely impulsive;
has very strong emotional reactions, whether
happy, sad or angry; and seems to have no
idea how to handle his feelings, which some- 41 teen parents became better parents, and provided a
times surprise even him. Alice and John were more stable life for their childrep. 19 parents earned their
.. GED’s, and several more made important progress!
beginning to worry about what would happen
as Ben got older. What would happen if they
couldn't manage him?
They enrolled in a parenting class at the
Family Center, and learned to understand his
frustrations and stresses, and ways to redirect
his attention and behavior before an explosion
could occur. They learned to give him atten-
tion for good behavior, which then increased.
They began to feel hopeful as parents. lationship and their rela-

The SW Family Center
started the first ever tu-
toring program for Ara-
bic speaking students in
collaboration with in the
Highline School District,
and 32 K-12 students

) . tionship with their other
Even so, parents with a child like Ben can ex-  phijdren. The family advo-

perience enough stress to affect their ownre- a0 at the Family Center was

able to refer them to a counselor
willing to work with them for free. Alice was also invited to join a mother’s sup-
port group, which helped reduce her stress even more. Finally, the family advo-
cate helped them get a YMCA scholarship so Ben could play soccer as an outlet for all his en-
ergy, and they could do fun things as a family

Ben and his younger brother now have parents who are comfortable and confident managing
their children's behavior. Even better, they're no longer worried about Ben's future.
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For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org
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Southwest Education Center

High School Reentry Program * Teen Parent GED Program
SERVICES Young Writers Workshop * Learning, for Life

In 2009, the Education Center served 134 young people.
Learning, Growing, Succeeding OTHER HIGHLIGHTS

Over the summer,
participants of the
Young Writers
Workshop partici-
pated in an essay
contest sponsored by
the 34th District
Democratic Women.
3 students won
scholarships for their
essays on the First
Amendment of the
Bill of Rights.

Edward was a young man facing a life of trouble. At
17, he had already been involved with drugs, missed
too much school, been in too many fights and been
mugged. His mother had kicked him out; he was
staying with friends when he came to the Education
Center.

There, beneath the bluster, teachers found a talented
spoken word poet, public speaker, and essayist
looking for an outlet for his talents, and an intense
intellectual interest in social history. He also showed

75% of Education

himself tq be developing as a semi-professional Center students re. TR
boxer, quite able to defend himself. turned to high school, Y
enter an appropriate
Education Center teachers integrated developing vocational retraining
skills into the curriculum by giving him time in class program will remain in
: T . the program to con-
to write and by providing detailed one-on-one :
. . . tinue progress toward
constructive criticism and suggestions. The kcntering high school.

culturally relevant ethnic studies curriculum also
motivated him to learn. They engaged him in
practice debates in class, helping him develop
further as a public speaker. All of this encouraged
him to attend school regularly and to get here on
time.

Teachers built strong trusting relationships
with him through one on one conversations
about politics, philosophy, and culture during
breaks and lunch. They connected him with
after school activities, including volunteer ser-
vice work and community activism. He learned
digital self-publishing skills; putting his writings online on his own blog. The Education Center
provided an optional physical education class twice a week during lunch, where he could safely train as
a boxer and gave him a chance to teach his skills to others, including a teacher!

Now he is achieving high grades, and aims to apply for college. He is engaged in community service
and social justice activities, in addition to boxing regularly. He has the discipline and motivation to stay
focused and out of trouble, and is recognized both at Southwest and in the community as an emerging
leader and a developing intellectual.

(206) 937-7680, or visit us at www.swyfs.org
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Southwest Counseling Center

‘ Individual and Family Counseling * Violence Prevention
and Case Management for At Risk Youth In Our Office, in

SERVICES Schools, in Homes, in the Community Where Ever You Are

In 2009, the Counseling Center served 405 young people and their families.

Growing, Together

Maria agreed to tell her story because she
wants everyone to know how much better
her son is doing. Before she came to
SWYFS, she was worried about José, who is
16. When the school called her to tell her he
had been cutting himself, she didn't know
what to do. A friend told her about SWYFS,
and she made an appointment with a
bilingual counselor. She says, "We learned
that José was being pressured by his peers,
and to be accepted in the group, he started
doing things like cutting himself, lying, and
skipping school.

SWYFES did a lot of work to help us. José
had such a hard time expressing his
emotions and was worried about school. He
had low self-esteem. Our counselor helped
us all learn to communicate with each other,
and understand the cultural differences he
faced, and how to bridge them. We learned
to communicate clearly, and to listen to each
other within our family. We understand him
better and because of that, we all communi-
cate better.

OTHER HIGHLIGHTS

208 youth and
Families improved their
communication and to cope
and improved family
communication. Young
people's school and
community participation
increased; and they were
more able to function
successfully

119 youth received
gang prevention case
management between
July and December.
This helped keep kids
out of jail, and de-
creased the potential for
violence in the
community. The
number of kids helped
is expected to more than
double in 2010.

Now José trusts his family, when he has problems he talks to us. He stopped doing harmful
behaviors. When he has problems in school or low grades, he feels confident enough to ask other
people for help, which makes a big difference. He's doing great things outside of school, too. He's
doing a lot of drawing and goes to the church youth group. We are very grateful to the people
who work at SWYFS who are helping families like us.”

B

For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org
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Administration at Southwest

Reception * Fiscal Management * Development * Special Events * Data Management* Maintenance

In 2009, Administrative staff managed 28 contracts, submitted 25 grants and pro-
posals, and supported 59 staff in serving 1, 419 individuals and over 1,000 families.

FIA! FIA! A Party Like No
Other!

On September 18, 2009, Samoa came to West
Seattle! The first ever Annual Dinner and Gala
to benefit Southwest Youth and Family
Services was held at Salty's, with a Samoan
theme completed by a performance by the
South Pacific Youth Connections dance troupe.
The event netted more than $50,000 to support
programs at Southwest Youth and Family
Services, and was widely regarded as one of
the best parties ever!

New Website Debuts!

A group of volunteer professionals, coordi-
nated through an in-kind grant from the
Taproot Foundation, contributed their time and
skills to develop a brand-new website for
Southwest Youth and Family Services. The
website is now easy to read and access, and
does a great job of highlighting agency
services and activities. Take a look for yourself
at www.SWYFS.org !

Thank You Katelynn!

Volunteer Katelynn Holte played a major
role in the success of SWYFS fundraising
efforts in 2009. She contributed countless
hours toward Fia! Fia!, helped out in
several administrative areas and was always
ready to do what ever needed to be done.

Admin added a new staff position to
support the Seattle Youth Violence
Prevention Initiative. We were lucky to
find Ariam Fesaha, whose calm, skills
and cheer has strengthened the
administrative team.
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For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org
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Southwest Financials 2009

Expenses -- $2,259,997

Business Occupancy

Revenues -- $2,177,359

Un"eg Way Donated Goods
3%
and Servlces

Contributions,
Foundatlons Klng County

Misc. (fees,
interest)

Supples, Fees 29 Depreciaton e
and Misc. | 0 Seattle/King Co.
Cg;:s Publlg;eal:\:;asvozs Eb CityofSealtIe
Professional Puget Sound ESD ESh'"gw"S'a'e
and Support 1%
Staff Seagliztsﬁ(;riool
87% 4%
Assets
Cash and cash equivalents: 117,000
Accounts receivable: 315,074
Other receivables: 700
Prepaid expenses: 3,444
Long-Term Investments 10,270
Property and Equipment - net 896,496
Total assets: 1,342,984
Liabilities and Fund Balance
Accounts Payable 34,692
Payroll Tax and Employee Benefits Payable: 8,515
Accrued Vacation: 76,845
Due Others 611
Total liabilities: 120,663
Net Assets
Unrestricted
Designated by Board for endowment purposes 10,270
Undesignated 1,123,565
Total Unrestricted 1,133,835
Temporarily Restricted 88,486
Total Net Assets 1,222,321
Total liabilities and net Assets 1,342,984

For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org



JOUTHWEST

q

SERVICES
Board of Directors

President

Eileen Norton

Senior Research Analyst
Seattle, WA 98136

Vice President

Len Henzke,

Senior Manager, ECG Management Consultants
Seattle, WA 98116

Treasurer

Ann Martin,
Community Member
Seattle, WA 98126

Secretary
Jeanne Arvidson,

Consultant
Seattle, WA 98106

Pat Pavey
Captain, Seattle Fire Dept., retired
Seattle, WA 98126

Joe McDermott
Senator, State Legislature
Seattle, WA 98136

Mark Wirschem

Juvenile Treatment Services Manager
King County Superior Court

Seattle, WA 98136

Renaé Gaines
Community Coordinator
Seattle Public Schools
Seattle, WA 98126

Lauri Hennessey

Owner

Hennessey Communications
Vashon, WA 98070

SWYFS Board and Staff

Loretta Delora

Technical Assistance Coordinator

White Center Community Development Association
Seattle, WA 98106

Administration Staff

Steve Daschle, Executive Director

Leslie Galloway, Administrative Director

Donna Chapman, Administrative Assistant
Ariam Fesaha, Administrative Assistant

Be T. Ho, Evening Receptionist

Frances Rivera, Office Manager

Joannie Yuhashi, Relief Receptionist

Nanette Westerman, Development Director

Cara Kroenke, Gifts and Special Events Manager

Family Center Staff

Fiasili Savusa, Family Center Director

Family Advocates

Yahya Al-Garib, Iraqi Family Advocate

Jenny Ap, Developmental Disabilities Group Coordinator
Hiram Calf-Looking Sr., Native American Family Advocate
Curn Domingo, Young Parent Family Advocate

Maria Rosario Nava, Latino Family Advocate

Farhiya Mohamed, Somali Family Advocate

Muhamed Qatrani, Iraqi Family Advocate

Joseph Seia, Pacific Islander Family Advocate

Sambath Suong, Cambodian Family Advocate

Maria Arevalo Alfaro, Latino Parent Educator
Maria-Teresa Tellez, Latino Program Assistant

Parent Child Home Program

Annie Soustek, Parent-Child Home Program Manager
Fadumo Muse, Somali Family Home Visitor

Marwa Sadik, Iraqi Family Home Visitor

Nancy Scheimann, Family Home Visitor

Yemaya Hall-Ruiz, Latino Family Home Visitor

ESL Program

Marjorie Richards, ESL Program Manager
Sadia Ali, ESL Sewing Instructor

Nancy Arnold-Hunting, ESL Instructor
Breanne Berg, ESL Instructor

B i

For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org
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Alex Dombrowski, ESL Instructor
Chelsea Hanson, ESL Instructor

Susan Hussey, ESL Instructor

Angela Hyland, ESL Instructor

Kristin Jeffrey, ESL Intern

Shyra Nacht, ESL Instructor

Suzanne Schmidt, ESL Sewing Instructor
Karyn Spetz, ESL Instructor

Renée Stern, ESL Instructor

Child Care Providers

Sadia Ali, Child Care Provider
Josefina Barron, Child Care Provider
Faisa Hashi, Child Care Provider

Yee Hui, Child Care Provider

Sonia Velasquez, Child Care Provider
Cleotilde J. Villar, Child Care Provider
Sokunthy Yim, Child Care Provider

Education Center Staff

Bryan Hayes, Education Center Director
Matthew Hamilton, Teacher

Lisa Gascon, Lead Teacher

Bev Perry, Teen Parent GED Teacher

Counseling Center Staff

Diane Payne, Counseling Center Director Antimmo Bennet, JRA Case Manager
Mark Mirante, MST & Internship Coordinator/ Jason Clark, Case Manager
Child & Family Therapist Elizabeth (Nani) Fatuesi, Intake & Referral Specialist
Michelle Accettola , Counseling Program Manager Darryl Spencer, ART Program Coordinator/
Joe Broome, Child & Family Therapist Child & Family Therapist
Analia Castanos, Latino Families Child & Family Debra Williams, Lead Case Manager
Therapist Joseph Seia, Case Manager
Eric Embrey, Child & Family Therapist
Gabrielle Hope-Foucault, Child & Family Therapist Volunteers
Benjamin Rhodes, Child & Family Therapist Cynthia Bolin  Intern Therapist
Tamara Sampson, Child & Family Therapist Nicole Rogers  Intern Therapist
Ling Chua, MST Therapist Carmen Brower Intern Therapist

Robert Gant, Seattle Youth Violence Prevention
Initiative Network Coordinator
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For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org
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Peggy Abby

David Adams

Heather Alhadeff
Anonymous

Apex Facility Resources
Nancy Arnold

Jeanne L. Arvidson
Ann Avery

Jerome M. Bader
Ronald G. Bailey
Audrey Bales

Cheryl G. Banks

Bank of America

Karin and Petyr Beck
BECU

David A. Bley and Jennifer Cargal
Boeing

Jonathan Bowman
Laura Brady

Rachel Brasso and Diana Smith
Anna Brinkmann
Richard Brooks

Joe & Heather Broome
Marcia Bruno

Tim Burgess

Cal-Port

Hiram Calflooking
Priscilla Call

Thomas Carr

Jerrol Cato

Margaret Ceis

DeVonn Chambliss
Donna Chapman
Children's Trust Foundation
Eileen Cody

Alma Collazo

Lisa Corbin

Walt Creekmore

Cory Curtis

Helen Daniel

Jill and Nathan Daschle
Steve Daschle

DONORS — 2009

Senator Tom and Linda Daschle
Paul & Joan Day

Loretta DeLora

Amy Lee Derenthal
Chambliss Devonn

Tamra Dewey

Lisa Digleria

Bill Drumond

Carolyn D. Duncan

Brian and Sarah Earl

ECG Management Consultants
Cynthia Elliott

George J. Erickson
Margaret Fanene

David and Lynne Feinberg
Linnea Fichter

F K. Fiddler-Lovell
Stephen & Judi Finney
Amy Freedheim

Bill and Louise Fritz

Leslie Galloway

Terry Gangon

The Bill and Melinda Gates
Foundation

Anne Graham

Elizabeth Grieser

Kathleen Groshong

Group Health Cooperative
Group Insurance Brokerage Inc.
Bruce Gryniewski

James Guenther

Mary Guerra

Galen Guffy

Ben & Jennifer Hansen
Cole Harrington
Mohamoud Hassan

Len Henzke

Leonard & Annette Henzke
Lauri Hennessy

Jean Hernandez

Carrie S. Hite

Be Ho

Donald and Karen Holert
Holy Rosary Catholic Church
Ellen Hulett

LLU.P.A.T. District Council No. 5
Ilusions Hair Design Inc.
Lynne Ingalls

Chuck Jacot

David Jones

Patricia Julio

Julie Kageler

Kent Reporter

Rita Keusch

Tracy Krause

Cara Kroenke and Abby Larson
Chris and Gracielle Kroenke
David and Lynda Kroenke
Tim Burkhart and Darcy La Belle
Kasey Langley

Mary C. Leatherman

Mandy Lee

David Lempesis

Bill Leon

Sue Lindblom

Michael Little

Mariko Lockhart

Sue Mariotti

Ann and H. Tony Martin
Dean McColgan

Aaron & Kimber McCreery
Joe McDermott

Susan Mclain

Debbie Mclaughlin

Vivian McLean

Merrill Gardens-Admiral
Merrill Gardens- West Seattle
Marjorie Michael

Menashe & Sons

Microsoft Giving Campaign
Shyla Miller

DT

For information about SWYFS or how to support our work, contact us at

(206) 937-7680, or visit us at www.swyfs.org
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Mark Mirante
Thomas Monnahan
Carolyn S. Morgan
Robin & Sara Murphy
Jennifer Murray
Katherine Newton
Sindy Nguyun

Eileen M. Norton and Patricia Bettasso

Nordstrom

Nucor Steel

Mary O'Brien

Sonja Outlaw

Jackie Der & Alan Painter

Painters And Allied Trades
For Children's Hope

Pat and Paul Patt

Patrick & Darrellee Pavey

Peace Lutheran Church

Todd W. Pierce

Judy Pigott

Victor L. Place

Troy - Skott Pope

Potter Construction Inc.

Maria Ramirez

Caroline Reed

Duane Reed

Marcy Reed

Michelle R. Reid

Randy & Wendy Replogle

S. Ann Richards

Patricia Robledo

Suzanne and Andre Ropeta

Deborah Salas

Nafiso Samatar

Tracy Sarich

John Schmidt

Sabra K. Schneider

William Michael Schrier

Seattle Post-Intelligencer

DONORS — 2009

SERVICES

Amy Selleck

Christi Sifri

Amber Smith

Kimberly D. Smith

Mona Smith

Sambath Soung

Annie Soustek

Southwest Plumbing and Water
Heating

John Spalding

Starbucks Foundation

Marcella R. Stone

St. Joseph Catholic Church

Staples, Inc.

Steve Sundquist

Cynthia Tangen

Andrea Taylor

April Thanos

Dianne Thomas

Patricia Thompson

Tlingit & Haida Indians of Alaska

Washington Chapter

Lorraine Toly

Tom's Automotive Services

Les Treall

United Way of King County

Viking Bank

Jane Vulliet

Jaclyn Weber

Jeana Kimball and John Weeks

Pamela Weeks and Pamm Hanson

Thomas T. Weeks and Deb Oyer

7777 (see note on hard copy)

Vicki Weeks

Maureen Welch

Wells Fargo Foundation

West Seattle Democratic Women

West Seattle Marriage and Family
Therapy

West Seattle Nursery, Inc.
Nanette Westerman
Windermere Foundation
Mark Wirschem and Mary O' Bryan
Brenda Wolsey

Nancy Woodland
Worldvision

Rosemary Wright

Stuart Yarfitz

Robin L. Ylvisaker
Zymogenetics

For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org
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Support Our Work

If you would like to make a contribution, find out about
volunteering or would just like more information about how you
can support the work of Southwest Youth and Family Services,
please call us at: (206) 937-7680.

Visit Our Website at www.swyfs.org
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For information about SWYFS or how to support our work, contact us at
(206) 937-7680, or visit us at www.swyfs.org



